
www.manaraa.com

  
��������	�
� ���
�� �
����
 �
���  

       ���
�
 ���
���
 ����  
  
  
  
  

  ةــات العولمـة تحديـمواجه في ةـدور إدارة الموارد البشري
���� ��
�� :��� ����� �������
 ��� �������
 2007�2009�  

  
  

Role of Human Resource Management in Facing 

Globalization Challenges. A Case Study of Non-

governmental Organizations in Gaza Strip 2007-2009 
  
  

  

 ��!"
 ��
�# $% &
��	���
 ����  ��� ���� '��  

  
(����
 �
�!#:  

!�))� ��* �))�� $)�
�  

  
���%����
 +
�,#:  

)� ��* ��)-
��# �))��*�)  
  
  

2011��1432)-  



www.manaraa.com

 II 

  
  
  
  
  
  

    بسم االله الرحمن الرحيمبسم االله الرحمن الرحيمبسم االله الرحمن الرحيمبسم االله الرحمن الرحيم
 

�   .�/# 0 12   $/	�3�3�3� 34�3�5�3�3� $/�6�1�3� $/	7839   3��/�7��3
:�
 ;(3� /<=�/�  * 
3��/�/�5�6�:�
 ? .�@* :�7�@*3� 1�5�/�?* 3A/�7B/�3� 6<7� 3A�/�7, 7C �  

������ �� 	
������� �� 	
������� �� 	
������� �� 	
� 

     ]    ������: 162
163[  



www.manaraa.com

 III 

� �

� �

������������ �

  

 D
  ���  �2����� ���! D
 E�9�:  
  

  أ���
 إ��ا���� "
      �ً���� �ً���  
  ورز�ً� ���ً�          
              �ً����  "و��ً� 

  

"+��, '���"  



www.manaraa.com

 IV

  

 ا�هـــــ�اء
  

��� ����� ����� ����� ����	
� ��	
� ��	
� ��	
� � 
�� ���� ���� � 
�� ���� ���� � 
�� ���� ���� � 
�� ���� ���� ���� ����� � ����� � ����� � ����� �............        

��� ����� ����� ����� �����	
� ���	
� ���	
� ���	
�  ً
�� �� ً
��	�� ً
!�" 
#���" $�
% 
&
' (��  ً
�� �� ً
��	�� ً
!�" 
#���" $�
% 
&
' (��  ً
�� �� ً
��	�� ً
!�" 
#���" $�
% 
&
' (��  ً
�� �� ً
��	�� ً
!�" 
#���" $�
% 
&
' (�� ............        

�)��*�� �)�*� ���)��*�� �)�*� ���)��*�� �)�*� ���)��*�� �)�*� ��+�
,�� +�
,�� +�
,�� +�
,��     ............        

(-�� ،،،��/" �0�1/ ��(-�� ،،،��/" �0�1/ ��(-�� ،،،��/" �0�1/ ��(-�� ،،،��/" �0�1/ ���2�2
� �2�2
� �2�2
� �2�2
�     ............        

 3
,�� 4�� 4�� 567 �� 3
,�� 4�� 4�� 567 �� 3
,�� 4�� 4�� 567 �� 3
,�� 4�� 4�        ............    """";�ــ9;�ــ9;�ــ9;�ــ567 ��""""9 �

ً
��< =�>�?� �@
7AB� ��ً
��< =�>�?� �@
7AB� ��ً
��< =�>�?� �@
7AB� ��ً
��< =�>�?� �@
7AB� ��    ............        

C� 
!DE/ +�
,�� �)A-� �A- ��C� 
!DE/ +�
,�� �)A-� �A- ��C� 
!DE/ +�
,�� �)A-� �A- ��C� 
!DE/ +�
,�� �)A-� �A- ��    ............        

9� F% ��9� F% ��9� F% ��9� F% ��GH��� I�/" 
	� F�J GH��� I�/" 
	� F�J GH��� I�/" 
	� F�J GH��� I�/" 
	� F�J  ، ، ، ،=
1���� K
� F% 
	� GL=
1���� K
� F% 
	� GL=
1���� K
� F% 
	� GL=
1���� K
� F% 
	� GL    ............        

  

���� ��M �NO �AM ��M �NO �AM ��M �NO �AM ��M �NO �AMٍF�
� F!� Q�R� S �� C� �TU��ٍF�
� F!� Q�R� S �� C� �TU��ٍF�
� F!� Q�R� S �� C� �TU��ٍF�
� F!� Q�R� S �� C� �TU���- S� �- S� �- S� �- S� �� AD�� AD�� AD�� ADADVWADVWADVWADVW        

        

��	
  ،،،وا� و�� ا��
  



www.manaraa.com

 V

    �

��� ����

��� ����

��� ����

��� ��� 
  

  $#� ا" ا� ��! ا� ���

G�3� 6<7� 4/BH7�
 /<H7�/�? �5�3�:�
 $/% �3�3� /�
3�3�H3��
 $/% �5�3�:�
 6<7�3� /I5�@"
$/%?   /�3�/JK

6��/�7J:�
 6��/�3�:�
 3�6-3�L  �
���� �� ���   ] ���: 1[  

  

          
���� ����� ����� ����  ����� ���!�� �� "#$ ��� �� %
&
      ��'( )�'*��  +, �-
  ./!��� ��-�� 0�            ��'��1 2�"3�� �� 4!��� ���� �
*����#���� ��+�+� 0������ 2���*� "#$���

 �
+��� ����"�. ��#   "#$�� 6
)*� ��-��    �
+��� 4���"��� 2
+#�  � �
�� �� %
"7 0� �(�� 0� 6#�
8�"
9 �� �(:)* ./!��� ��( ���,; �� "$��� "
< �� "$��� 6#$�.  

  
��     6=3��� >�"�,?� 0� �
)��  '#���� @9'  '��� "'  '3�� ���'  "��'��"��� 6=� 
"��#��� /   �)� ��* ��-
��# ���*.             0'� A��'�� �� 6# �� /!��� ��(  +, >�"$1�� �+=3�� 

4���$";� 4��!B� �C� 0�# 2�
7 �"D�� "�# �� ;/!��� ��( )�*�.  
  

 ��*�)� 0
)
)��� E����� F����  +<�� ),� "#$�� 6#�"�(�''" �C�,�� �C������� 
2��"��� A�( ����;� G�*�1 ��.H�)*�� "
9 ��, �� �(:)* .  



www.manaraa.com

 VI

����	���
 ��N�2  
  

��O���
  ��P9�
  
2
�:"7 2
:  II 

>
"$ /
�!  III 

H��(1�  IV 

"
�-�� "#$  V 

 2�I�74�
��!���  VI 

6���*�� 2�I�7  X 

6�#$�� 2�I�7  XIV 

@+9���2
�"��� 2J+��� 2��"���   XV 

@+9���2
)
+*�?� 2J+��� 2��"���   XVII 

���
���))  
������
 ���
���
� ��
���� ��
�
 ���Q
  

  

/!��� 2&9  2  

2��"��� 2+#$�  4  

2��"��� 2
�(�  6  

2��"��� >��(�  7  

2��"��� 4�
="�  7  

���
,� 2��"��� K��*�  9  

2��"��� 2
*C��  10  

2��"��� 4���!�  13  

2��"��� 4�����  13  

2-����� 4���"���  14  

  9P�
 �"
:  
��
���
 �����*  

  

'����
 �"
  :���,��
 ��
���
 ����	� ��
�#  34  

 �"
 (����
: 2
"$��� �"����� 2
���� L"��;  35  



www.manaraa.com

 VII

��O���
  ��P9�
  
2
"$��� �"����� 2
���� L"��; �
(�3�  36  

 4������� �� 2
"$��� �"����� 2
���� L"��; 2
�(�  40  

 2
���� L"��; >��(� 4������� �� 2
"$��� �"�����  43  

K7�� L"��; �"����� 2
"$��� �� 6#
C�� ��
�����  44  

 4������� �� 2
"$��� �"����� L"��; >I��� �(�  47  

(����
$��R�
  :2
"$��� �"����� 2
��� >I��� &
&9�  49  


C��'�  50  

 4������� �� 2
"$��� �"����� L"��; >I���� 2&$��  51  

�� 6
+!�>I����� >
��  52  

2+����� M�-�� &
&9�  60  

0

����� "�
�9?� %�&-��?�  66  

%
"����  70  

0
+����� H��� �

-�  83  

 �3
���� 6�-����� &
&9�"�3
���� "�����"  93  

"�*�� ���� �
���  97  

)���!�� 2����  103  

0
+����� 4���9� �
�)�  104  

2
������ 2�B���� 2!���  105  

'����
 $��R�
 :���
�
)�  107  

 �"
 (����
 :2������ �
(�3�� L�$�  110  

2������ L"(�� L�$�  111  

2
������� 2������  114  

��� ��C3�2���  118  

2������ �!� 4�(�*�?�� >7�����  120  

$��R�
 (����
 :2'������ ��'���  122  

2������ �����  123  

2
"$��� �"����� L"��;� 2������  129  

D:�2
"$��� �"����� L"��;  +, 2������ "  132  



www.manaraa.com

 VIII 

��O���
  ��P9�
  
  +, 2������ "�D:4�������2
��#!�� "
<   132  

'��R�
 (����
 :2������ 6� �� 2
"$��� �"����� L"��; 4�
�!�  134  

2������ 6� �� 2
"$��� �"����� L"��; 4�
�!�  135  

S�
��
 (����
: 2C*���� 2
"$��� �"����� L"��; 4�
*
��"��; 2������ 4�
�!�  144  

2������ 4�
�!� 2C*���� 2
"$��� �"����� L"��; 4�
*
��"��;  145  

  9P�
$��R�
:  
������
��������
 ���   

  

'����
 �"
  :L)< N�&7 �� 2
��#!�� "
< 4������� 4�3
"��� �
(�3�  158  

2
��#!�� "
< 4������� >
"��  160  

0
&�+� �� 2
+(�� 4������� K7��  163  

0
&�+� �� 2
��#!�� "
< 4������� "�&�� L�$�  164  

2
�
&�+3�� 2
��#!�� "
< 4������� 6��� ������ �����-�� "�&1�  166  

"=�!�� 47��� �� 4������� 2
�(�  168  

@I��9 4������� "
< 2
��#!��  170  

0
&�+� �� 2
��#!�� "
< 4������� >��(�  171  

&�+3�� 4������� 6
��� "����2
��#!�� "
< 2
�
  172  

2
��#!�� "
< 2
�
&�+3�� 4�����+� 2
+9���� 2
����  173  

2
��#!�� "
< 2
�
&�+3�� 4������� O��"�  173  

'����
$��R�
  :0
&�+� �� 2
+(�� 4������� �����  174  

0
&�+� �� 2
+(�� 4������� �����  175  

2
��#!�� "
< 4������� 4�3
���  175  

 ��, "�&�L)< N�&7 4����!� �� 2
+(�� 4�������  178  

 4�������2
��#!�� "
<L)< N�&7 4����!� �� 2��+!���   181  

L)< N�&7 4����!� �� 2+����� 2
+(�� 4�����+� �,�&-�� K
)����  183  

2
+(�� 4������� �*��� ���� 4�
�!���� 4�������  185  

�+� �� 2
+(�� 4������� ���+� ���� "����0
&  187  

  9P�
'��R�
:    



www.manaraa.com

 IX

��O���
  ��P9�
  
���O�P�
 ���	J
� $N�9�Q
  ���	�
 

 �"
 '����
:4�H�"*1�� 2-
"&��   193  

2��"��� OC��  194  

2��"��� K��*�  194  

2��"��� 2�
,  195  

2��"��� 4����  199  

2
I��!1� 4�*������  202  

$��R�
 '����
: 4�
="3�� "���9�  214  

�
C��  215  

I����� 2$7���2��"��� P�"� 0�  ���� 2
="3��� 2-+����� O  216  

2��"��� P�"� 0� 2
��D�� 2
="3��� 2-+����� OI����� 2$7���  229  

2��"��� P�"� 0� 2D��D�� 2
="3��� 2-+����� OI����� 2$7���  239  

'��R�
 '����
        :2���9��  255  

 �"
 (����
: 2��"��� OI���  255  

$��R�
 (����
: �2��"��� 4�
��  257  

�
���
)S    

2
�"��� K*�"���  260  

2
��*�� K*�"���  270  

T�8��
    

 T���)1(: 2�I�7 2�����?� �
#!� 2�*� H�=,��  274  

 T���)2(:2�����?�   275  

  



www.manaraa.com

 X

 �
���
 ��N�2  
 �2�

�
 ���  
 ����
 �
��!  

 �2�
�
��P9  

1.   4�
��*�� K
)��)2
��#!�� "
< 4������� (!� ��L)< N�&7 4����  9  

2.  N���� %
"����  82  

3.  �"& �

-� H����  87  

4.  ���"J*�� �C�7�� %�! L)< N�&7 �� 2
��#!�� "
< 4������� >
���  177  

5.  
               '+, 8���'��,� L)'< N�'&7 �� 2����� 2
��#!�� "
< 4������� >
���

23+�9� 2
��" 4�C* L�, 4�
I��!;.  
177  

6.  
   !�� "
< 4������� >
���   �C&�$� 2�
�& %�! 2
��#
    4�
I��'!; %�! 

�#���
��  
177  

7.  
      �C&�$� 2�
�& %�! 2
��#!�� "
< 4������� >
���
    4�
I��'!; %�! 

2
+9���� L"�)�  
178  

8.  L)< N�&7 4����!� �� 2��+!��� 2
��#!�� "
< 4������� �����  182  

9.  
    4�
��*+� �,�&-�� K
)����)  2
��#!�� "
< 4������� (+�����   4����!� �� 2

L)< N�&7  
183  

10.   4�
��*�� K
)��)2
��#!�� "
< 4������� (L)< N�&7 4����!� ��  195  

11.   2��"��� 2�
, K��*�  196  

12.  2�
��� K��*� 4������� 2���  196  

13.  2
#+��� N�� %�! 2��"��� 2�
, ��"��  197  

14.  2������ "�, %�! 2��"��� 2�
, ��"��  197  

15.  �"��2������ �� 0
+����� ��, %�! 2��"��� 2�
, �  197  

16.  F�*�� %�! 2��"��� 2�
, ��"��  198  

17.  �3
���� )#"��� %�! 2��"��� 2�
, ��"��  198  

18.  ��+��� 6(S��� %�! 2��"��� 2�
, ��"��  198  

19.  "���� %�! 2��"��� 2�
, ��"��  199  

20.  �� 4���� ��, %�! 2��"��� 2�
, ��"��L"�9  199  

21.  �(����� 0� ��� 6# %�! 2�����1� 4�"-� ��,  202  

22.  "�!�+� 2
+#�� 2*"��� K� 6��� "�!��� 4�"-� 0� L"-� 6# &���"� 6����  203  



www.manaraa.com

 XI

 �2�
�
 ���  

 ����
 �
��!  
 �2�

�
��P9  
23.  "�!�+� 2
+#�� 2*"��� K� ���D�� "�!��� 4�"-� 0� L"-� 6# &���"� 6����  204  

24.  � "�!��� 4�"-� 0� L"-� 6# &���"� 6����"�!�+� 2
+#�� 2*"��� K� /��D�  205  

25.  "�!�+� 2
+#�� 2*"��� K� K��"�� "�!��� 4�"-� 0� L"-� 6# &���"� 6����  207  

26.  "�!�+� 2
+#�� 2*"��� K� F��9�� "�!��� 4�"-� 0� L"-� 6# &���"� 6����  208  

27.  
            M"'9�� ��'����� 2����'�?� ����� 0� ��� 6# &���"� 4B���� 2��3�� 

2
+#�� 2*"��� K� T��#� 2�����B�  
210  

28.  
             2����'�?� T��'#� 2�����?� ����� 0� ��� 6# �3�� 0
� &���"?� 4B����

6
����� ��� 4��D�� 6����� 6
����� 6�7 6##  
211  

29.  6## 2�����B� T��#�  2�����?� ����� 0� ��� 6#� U����"# �3�� 4B����  212  

30.  
 ������ 4�"�"#���        0� L"-� 6#� ������ 0)���� 2
"�
���� 4���"!�?�� 4�&�

6��� "�!��� 4�"-�  
217  

31.  
         0� L"-� 6#� ������ 0)���� 2
"�
���� 4���"!�?�� 4�&������� 4�"�"#���

���D�� "�!��� 4�"-�  
219  

32.  
         0� L"-� 6#� ������ 0)���� 2
"�
���� 4���"!�?�� 4�&������� 4�"�"#���

�� 4�"-�/��D�� "�!�  
221  

33.  
         0� L"-� 6#� ������ 0)���� 2
"�
���� 4���"!�?�� 4�&������� 4�"�"#���

K��"�� "�!��� 4�"-�  
223  

34.  
         0� L"-� 6#� ������ 0)���� 2
"�
���� 4���"!�?�� 4�&������� 4�"�"#���

F��9�� "�!��� 4�"-�  
226  

35.  
�
���� 4���"!�?�� 4�&������� 4�"�"#��� 0� 6�*� 6#� ������ 0)���� 2
"

2�����?� 4?�*�  
228  

36.  
         2�
7� 4���"��� &����� 2
"!�� 4�*"�� 4���"��� N��*�� 0
����� "���

"> "2������ "�, "
J��� M)�� 2�?��� M�����  
229  

37.  
     6��� "�!��� �� �
3
$ "���9� OI��� :     "
< 4�������� 0
+����� T�"�; 4��3�

 �� 2
��#!��2������ ��C3�� L)< N�&7  
230  

38.  
     /��D�� "�!��� �� �
3
$ "���9� OI��� :        �'� 2
"$'��� �"��'��� L"��; �*���

2������ "
D�� %��� L"
�# 4�
�!� L)< N�&7 �� 2
��#!�� "
< 4�������  
231  



www.manaraa.com

 XII

 �2�
�
 ���  

 ����
 �
��!  
 �2�

�
��P9  

39.  
     K��"�� "�!��� �� �
3
$ "���9� OI��� :     2
"$'��� �"����� L"��; 4�
*
��"���

 ���� ����   "'
< 2'������ 2C*���� L)< N�&7 �� 2
��#!�� "
< 4������� �C
2
��#  

232  

40.  
         2�
7� 4���"��� &����� 2
"!�� 4�*"�� 4���"��� N��*�� 0
����� "���

"> "2������ �� 0
+����� ��, "
J��� M)�� 2�?��� M�����  
233  

41.  
     6��� "�!��� �� �
3
$ "���9� OI��� :  
+����� T�"�; 4��3�   "
< 4�������� 0

2������ ��C3�� L)< N�&7 �� 2
��#!��  
234  

42.  
     ���D�� "�!��� �� �
3
$ "���9� OI��� :        �'� 2
"$'��� �"��'��� L"��; K7��

2������ 4�
�!� 2C*��� 0� �C�#�
 L)< N�&7 �� 2
��#!�� "
< 4�������  
235  

43.  
     /��D�� "�!��� �� �
3
$ "���9� OI��� :   �'��� L"��; �*���     �'� 2
"$'��� �"�

2������ "
D�� %��� L"
�# 4�
�!� L)< N�&7 �� 2
��#!�� "
< 4�������  
236  

44.  
     K��"�� "�!��� �� �
3
$ "���9� OI��� :     2
"$'��� �"����� L"��; 4�
*
��"���

    "'
< 2'������ 2C*���� L)< N�&7 �� 2
��#!�� "
< 4������� �C���� ����
2
��#  

237  

45.  
  $ "���9� OI���   F��9�� "�!��� �� �
3
 :       �'
�&� 0�� 6�'!� 4�-
�� T��(

          �� 2
��#!�� "
< 4������� �C���� ���� 2
"$��� �"����� L"��; 4�
*
��"��;
L)< N�&7  

238  

46.  
         2�
7� 4���"��� &����� 2
"!�� 4�*"�� 4���"��� N��*�� 0
����� "���

"> "� V���� ��+��� 6(S��� "
J��� M)�� 2�?��� M�����2�����?  
239  

47.  
     /��D�� "�!��� �� �
3
$ "���9� OI��� :        �'� 2
"$'��� �"��'��� L"��; �*���

2������ "
D�� %��� L"
�# 4�
�!� L)< N�&7 �� 2
��#!�� "
< 4�������  
240  

48.  
     K��"�� "�!��� �� �
3
$ "���9� OI��� :     2
"$'��� �"����� L"��; 4�
*
��"���

 "
< 4������� �C���� ����   "'
< 2'������ 2C*���� L)< N�&7 �� 2
��#!�� 
2
��#  

241  

49.  
     F��9�� "�!��� �� �
3
$ "���9� OI��� :       �'
�&� 0�� 6�'!� 4�-
�� T��(

          �� 2
��#!�� "
< 4������� �C���� ���� 2
"$��� �"����� L"��; 4�
*
��"��;
L)< N�&7  

242  



www.manaraa.com

 XIII 

 �2�
�
 ���  

 ����
 �
��!  
 �2�

�
��P9  

50.  
      ��� 2
"!�� 4�*"�� 4���"��� N��*�� 0
����� "���   2�
7� 4���"��� &��

"> "2�����?� V��� "�, "
J��� M)�� 2�?��� M�����  
243  

51.  
     6��� "�!��� �� �
3
$ "���9� OI��� :     "
< 4�������� 0
+����� T�"�; 4��3�

2������ ��C3�� L)< N�&7 �� 2
��#!��  
244  

52.  
     ���D�� "�!��� �� �
3
$ "���9� OI��� :     
"$'��� �"��'��� L"��; K7��   �'� 2

2������ 4�
�!� 2C*��� 0� �C�#�
 L)< N�&7 �� 2
��#!�� "
< 4�������  
245  

53.  
     /��D�� "�!��� �� �
3
$ "���9� OI��� :        �'� 2
"$'��� �"��'��� L"��; �*���

2������ "
D�� %��� L"
�# 4�
�!� L)< N�&7 �� 2
��#!�� "
< 4�������  
246  

54.  
     �"�� "�!��� �� �
3
$ "���9� OI���K� :     2
"$'��� �"����� L"��; 4�
*
��"���

    "'
< 2'������ 2C*���� L)< N�&7 �� 2
��#!�� "
< 4������� �C���� ����
2
��#  

247  

55.  
     F��9�� "�!��� �� �
3
$ "���9� OI��� :       �'
�&� 0�� 6�'!� 4�-
�� T��(

          �� 2
��#!�� "
< 4������� �C���� ���� 2
"$��� �"����� L"��; 4�
*
��"��;
&7L)< N�  

248  

56.  
         2�
7� 4���"��� &����� 2
"!�� 4�*"�� 4���"��� N��*�� 0
����� "���

"> "2�����?� V���� L"�9�� 4���� ��, "
J��� M)�� 2�?��� M�����  
249  

57.  
     6��� "�!��� �� �
3
$ "���9� OI��� :     "
< 4�������� 0
+����� T�"�; 4��3�

2������ ��C3�� L)< N�&7 �� 2
��#!��  
250  

58.  
     ���D�� "�!��� �� �
3
$ "���9� OI��� :        �'� 2
"$'��� �"��'��� L"��; K7��

2������ 4�
�!� 2C*��� 0� �C�#�
 L)< N�&7 �� 2
��#!�� "
< 4�������  
251  

59.  
     /��D�� "�!��� �� �
3
$ "���9� OI��� :        �'� 2
"$'��� �"��'��� L"��; �*���

2������ "
D�� %��� L"
�# 4�
�!� L)< N�&7 �� 2
��#!�� "
< 4�������  
252  

60.  
     F��9�� "�!��� �� �
3
$ "���9� OI��� :       �'
�&� 0�� 6�'!� 4�-
�� T��(

      � �C���� ���� 2
"$��� �"����� L"��; 4�
*
��"��;    �� 2
��#!�� "
< 4������
L)< N�&7  

253  

  



www.manaraa.com

 XIV

  

 ��,"
 ��N�2  
 �,   �,�
 �
��!  ��P9  
1.  L"
J� 2���� �� �+9���� �
����� 0
�� 2
�
��� 2&
"9  45  

2.  2&���� 2���� �� 2
"$��� �"����� L"��; K7�� 0
�� 2&
�� 2
�
��� 2&
"9  45  

3.  �� L"��1 �+9���� �
����� 0
�� 2
�
��� 2&
"9L"
�# 2���� �� 2
"$��� �"���  46  

4.  6
+!��� �3
���� � M�� ��7B, >I������ M"9��  55  

5.  23
���� 6
+!� 4�
��!�  60  

6.  %
"���� 4��&9  74  

7.  "�*�� ���� �
��� 4��&9  98  
 



www.manaraa.com

 XV

�	�J���
���
 X����
�
 �Y���� :  
  

    6
+!�� 2��"� /!��� ��( 6����
   "��    2
"$��� �"����� L"��;   2������ 4�
�!� 2C*����
     2
��#!�� "
< 4������� ���      2��"��� 2+#$� 0�#�� .L)< N�&- 6�S��� �� :    ��
 M�� ��  �;

             2'C*���� 2
"$'��� �"����� L"��; 4�
*
��"��? 2
��#!�� "
< 4������� �� 0
+����� �
�&�
2������ 4�
�!�. 

        +, ����
 ���� .�+
+!��� �3���� OC���� ���9��� �� �7�      �'( ��# L"(���� 2��"�  
    K7���� P"�  +,     �, "��
� �
7� 6#$� �C3��� ��C
��        W
'=��� �C3'��� 8�'
3
# 8�"
��� 

8�
�7" �C3��� 8�
�# 8�"
���� .�C�I��9.  
            �'-� 2
���
��� 4���"��� ��� .2
"���� %���*�� 2��"�� �3���� OC���� ��9��� T��#

�+���� K�* �� �+
+!��� OC����  +, 4���,��C+
+!�� �("
�3�� 4���
���� 4��.  
 %�#��  +, NB&?�� /!��� 6B9 0� �C
+, 6��!�� �� �-� 2
���D�� 4���
�+� 2�������

 2
���#���� 2#�$��� 2-����� 4���"���� 4B*���� 4�
"����� /�!����)4�"��?�.(  
��7 ������� �
��� 6B9 0� 2
���� 4���
��� K�* �� /!���� ���,� �7���*1��  �C
+, 2

  3������ �
+��� L"��1�0� 
"��1� 0�    2
��#!�� "
< 4������� �� .      2��9 "

��� K=� �� �7� 
  2��"��� 2�
, "�
�9?.  0� 0�#�  �            �'� 0
+��'��� 0
3����� ��, 6-
 ? 0� "

����� A�( )"�

   0
3��� 2��9 0, 2������ .    /!���� ��9��� �7�2�����?�    ���� 4���
��� K�* ��    ��"�� 0� 2

       K
)�� ��  /
! 2��"��� 2�
,)2 (          2'J����� 2��C��'��� 2�
��� 0� 2���� 6#� 0�
���� X����

)250 (     ����! 4J+� 2���� 0
+����� 0�)40 (% �� 2
+(�� 4������� �� 0
+����� N��*� 0�
    ?� N��*� 0�#
� L)< N�&7   2,)���� 4���
���)250 (��
����8�. �     ��', N�*"��� ��)194( 

�������       ����! 4J+� 2���� 6
+!�+� 2!��� )77.6(%      ����! 4������� 4�'-� /
! .)56 (
�������   ����*; 0� 4������?�2,)����  T��  +, ZH���� .     O��'�"��� ���9�'��� /'!���� ��'7

 �I��!1�(SPSS)4�
="3�� "���9�� 2
���� 4���
��� 6
+!�� . 
 

 ���*�
���
 �Z	�Z�* $	�
 [N�	��
 ����:  
1
               %
"�'���  '+, ��3�[� 2
��#!�� "
< 4������� �� 2
��# 2
��� 4���9� ��*� ��,

                �'� 2'J��� 2
�(� 0� 0
+���+� ��-� ���� 2
�
"���� 4�"���� �+D�� ���� "���� 0� �<"���
"&� ���� 4�"
J��� 2�#���� �(���,;2����+� K����� "�$��?� H�"* �. 

2
      ������ �� 2
"$��� �"����� H��� 0�         �C�#�
 ���� M������  �; �-�"
 ? 2
��#!�� "
< 4�
2������ 4�
�!� 2C*��� 0�. 



www.manaraa.com

 XVI

3
             ��+���� ������ "��!�� %��� T�� 0�#
 �7� .2
������ 4�"�&�+� 4������� 2�#��� ��,
            .2
��#!�� "
< 4������� �C
� ��� L)< N�&7 4����� 2��#  +, P�"3��� �����7?��

��� 4������� K
&��� ? /
!2
"$��� 4�H�3#�� �� 2
�+��� ������ %�&-.  
4
               N�'&7 �'� 2
��#!�� "
< 4������� �C���� ���� 2
"$��� �"����� L"��; 4�
*
��"��; 0�

2������ 4�
�!� 2C*���� �3#� ? L)<. 4�
*
��"��?� A�( 0�� "4�
*
��"���  &
'&9� 

�"����� 4�
*
��"��� �C�� �D��
 ����� 2
"$��� "�
�9?� �����0

 4�
*
��"���� H��� �

-� 

0
+����� 4�
*
��"���� %
"�� 0
+�����." 

5
     �'7� .4������� A�( 69�� 2
"$��� M�-�� H��� "�&�� 2�)B�� 2D
�!�� 4�
�-��� "���� ��,
    2
"�*�� 4�-3��� 2
&J�� 6���� 0� \���� @
�9� 0
!����� P�"  �; T�� %�� K*"
 ��

    N�&7 �� 2
��#!�� "
< 4�������         L"�"='� 2������  +, &�"$ P"� T��#� .L)< 
 0, 0�
!�� %��< �� 6-� ? ���� �C��(��� �
�-�)5 (%2��-��� 2!���� 2�
7 0�.  

6
       0� "��,�� 4�� 4������� 0�)20  "D#�� 2��  (      �"��'��� L"��; 4�
*
��"��? /"�#� ?
         �C�3�� 4������� A�( 2
S"� 8�"�� 2������ 4�
�!� 2C*���� 2
"$��� L"-��� 4����� �C���

  +, 2�I�-�� 2��9�� �C����
� �C��"

J��� P�".  
  

�-���* '���� $��
�
 (����
 \�O $% ���9�	 ��
� ��
���
 ���J �2�:  
1
   +, %*��
   2
��#!�� "
< 4�������  %
"�'�� ����(?�   2
"$'��� �"��'���   L"�"'=� 

 �"����� @
�9�    %
"���� 2
+��� 2�)B�� 2
����� . �  ���� 0     �=" 0� ))�
 %������ %
"
             2
���� K
"�$� H�$�; 6B9 0� 2
��� �"��� "
��� L"�"=� .�CI��� 0� 0�!
� 0
+�����

 ���� 2*"���� K��*��� �
3�.  
2
           M������  �; �-�"
� 2
"$��� �"����� H��� M���� 0
�!� L"�"= ��'��     0'� �'C�#�
 

       2*�!� 2
"$��� �"����� 0� /
! .2������ 4�
�!� 2C*���       0
+����� H��� "
�&�  �; 2��� 
2������ 4�
�!� 2C*����. 

3
         K�"� ���*
?�� 6��3�� "���� 0� �C� ��� 2
"$��� �"����� L"��; 4�
*
��"��� ���� L"�"=
LH�3# 4�
*
��"��� 2
����� &
&9� �"����� 2
"$���.4�
*
��"��� �C���  "�
�9?�  .0

�����

 4�
*
��"���� H��� �

-� +�����0
 4�
*
��"���� %
"�� 0
+����� �CI���� ���S���. 

4
             2'
����� �C,�'=�� )
)��� 2
��#!�� "
< 4������� M����� P�C���� �7"�� L"�"=
      � T��� .0
!�����  +, �+#�� ����,?� ����]      K��*��� ��9� 2
���� K
"�$� H�$�� L"�"=

         "$����� ��
��� �,��� 0� 8?�� 2��9 K
"�$� �,� %�+�� ����     %
��'�� �
-!�� ������ 
2�����?�.  



www.manaraa.com

 XVII

5
             4�"'
J��� 2�#��� 0� �C�#�� ����� 2
"$��� �"����� L"��1 4�
*
��"��� K=� L"�"=
������� "�=!��� 2�������  +, L"��7 0�#�  �! �C7������. 

6
       0� "��,�� 4�� 4������� ��
7)20  "D#�� 2��  (      �"��'��� L"��; 4�
*
��"�'�� �
�&��
 C*���� 2
"$���           �'C
&�� ���� 2
�
+-��� 4�"���� 0� @+9��� L"�"=� 2������ 4�
�!� 2

"

J�� 6�-� ? ���� .2�I�-�� 2��9�� �C����
� �C�� L"-��� 4����� �C��� N��&�?�. 

 



www.manaraa.com

 XVIII 

Abstract: 
 

This dissertation studies and analyzes The Role of Human 

Resource Management on Facing Globalization Challenges in Non-

governmental Organizations in Gaza Strip. The problem tacked by this 

study stems from the following question:  "To what extent do NGO 

employees apply the strategies of human resource management to 

encounter the influence of globalization?".  

The descriptive analytical methodology has been used to 

investigate the phenomenon in its natural setting and to describe it 

properly and present it qualitatively to show its characteristics, and 

quantitatively to show its numeric size.  The descriptive methodology has 

also been used to investigate the theoretical aspect of the problem.  On 

the other hand, the field study has depended on the analytical 

methodology to collect information and data for analysis and 

interpretation. 

 As for the secondary data, it has been gathered through reviewing 

literature available in references,  research papers, journals, periodicals, 

and internet sites.  

In his attempt to collect the data for his research, the researcher 

designed a questionnaire that was evaluated by specialists in the field of 

administration, and distributed among NGOs high administrators and 

employees to answer its items.  A certain criteria have been set to select 

the population of the study.  One of these criteria states that the number 

of employees in the selected NGO should not be less than five.  

Accordingly, 250 participants (representing 40% of the NGO employees) 

were selected to be the population of the study. Two questionnaires sheet 

were given to each selected NGO. The collected questionnaires were 194 

representing 77.6% of the distributed questionnaires.  56 questionnaires 

were improperly handled, or incomplete; therefore, they were discarded. 

The collected data were treated statistically by using the SPSS statistical 

package. The data were statically analyzed to test the basic hypothesis of 

the study.   
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The main results of the study showed: 
1. that the NGOs do not have enough financial resources to spend on 

training in workshops despite the importance of such workshops in 

preparing the employees to cope with the changes and developments 

resulting from the wide spread of globalization, 

2. that human resource performance in the NGOs does not reach the 

level that enables them to face globalization challenges, 

3. that NGOs are unable to cope with the global developments, which 

may be due to the economic, scientific, and material siege imposed 

upon all the organizations in Gaza Strip including the NGOs that have 

been unable to acquire scientific materials or experienced manpower. 

4. that the human resource management strategies followed by NGOs in 

Gaza Strip are insufficient to face globalization challenges.  Among 

these strategies are the strategies of planning human resources from 

which selection and appointment strategies, workers performance 

evaluation strategies, and workers training strategies are derived, 

5. that the modern technology needed to develop the human resources 

inside the NGOs are not available.  This is due to the fact that some 

donors refuse to allocate financial assistance to cover the running cost 

of these NGOs operating in Gaza Strip.  Instead, they request from the 

NGOs to contribute in most projects with not less that (5%) of the 

total cost from its own assets, and 

6. that the NGOs of 20 years of age and more do not very much care 

about the strategies of human resource management needed to 

encounter globalization challenges, and that is due to the fact that 

these NGOs see themselves as stable NGOs and have their own 

policies that reject change. 
 

The study has proposed the following recommendations: 
1. NGOs should pay attention to the training of human recourses, and 

should allocate financial assets needed for the training; for proper 

training enhances employees satisfaction and improves their 

performance.  They should also make available the necessary financial 

resources through developmental projects that benefit the society in 

the first place.   

2. It is necessary that the NGOs improve the level of human resource to 

reach the level that would enable them to cope with globalization 

challenges; for the current study shows that the human resources in the 

NGOs are highly in need of training to face globalization challenges. 

3. NGOs should adopt strategies for the development of human resources 

as it has a positive and effective role in raising the efficiency and the 
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performance of human resource planning strategies among such as 

strategies of planning human resource from which selection and 

appointment strategies, workers performance evaluation strategies, 

and workers training strategies. 

4. It is necessary to upgrade the level of the NGOs and enhance their 

financial assets in a way that does not depend on donors.  This can be 

done through the establishment of developmental projects that serve 

the local society, as well as the adoption of a sustainable private 

project funding style. 

5. It is necessary to put human resource management strategies that 

enable the human resource to predict and cope with the changes and 

be able to compete and have their place among the world community. 

6. It is necessary for the NGOs of 20 years of age to apply strategies of 

human resource management to encounter globalization challenges, 

and to get rid of traditional settings that provide them with the 

suggestion that they are stable NGOs that have their own policies that 

reject change. 


